
thbf;ifahsu; Kiwg;ghLfis ifahSk; eilKiw 

tiuaWf;fg;gl;l ,yq;if fhg;GWjpf; $l;Lj;jhgdk; 

,yq;ifapy; kpfTk; ek;gfkhd fhg;GWjpf; epWtdkhf jpfOk; ehk;> vkJ tpRthrkpf;f 

thbf;ifahsu;fSld; epiyj;Jepw;Fk; cwtpid NgZtjw;F ghLgLtJld; 

thbf;ifahsu; gazj;jpy; ehk; njhlu;Gfpd;w xt;nthU epiyapd; NghJk; 

thbf;ifahsu;fSf;F csk;epiwe;j  mDgtj;jpid nfhz;LNru;g;gjw;F kpfTk; 

czu;T tpopg;Gld; ehk; ,Uf;fpd;Nwhk;. Nky; $wg;gl;l; Fwpf;Nfhis mile;Jnfhs;Sk; 

nghUl;L> vq;fSldhd cq;fsJ mDgtk; kdepiwtspf;fpd;wJ vd;gjid 

cWjpnra;tjw;F cq;fsJ Kiwg;ghLfs; vt;thW ifahsg;gLfpd;wd vd;gjid ,e;e 

eilKiw tpgupf;fpd;wJ.  

1. Kiwg;ghl;il vt;thW Kd;itg;gJ? 

tha; %ykhd Kiwg;ghL 

 njhiyNgrp thapyhf: 0112357357 / 0112357000  

 ,yq;iff; fhg;GWjpf; $l;Lj;jhgdj;jpd; jiyikf; fhupahyj;jpw;F 

my;yJ VNjDk; fpisf;F tUifjUtjd; thapyhf 

 

vOj;J %ykhd Kiwg;ghL 

 

 kpd;dQ;ry; email@srilankainsurance.com / 

slic@srilankainsurance.com  

 

 mQ;ry; Kiwg;ghl;L Kfhikj;Jtg; gpupT>  

tiuaWf;fg;gl;l ,yq;if fhg;GWjpf; 

$l;Lj;jhgdk;> 

,y. 21> nthf;N\hy; tPjp> 

nfhOk;G 02 

 

 njhiyeffy; 94112447742  

 

 ,izaj;jsk;  www.srilankainsurance.com  

 

mailto:slic@srilankainsurance.com


 thbf;ifahsu; 

nrayp (App) 

 

 

 

  

2. nghWg;G mYtyiu Neubahfj; njhlu;Gnfhs;Sjy; 

 

ngau; mD}\h n`l;bahuhr;rp 

gjtp miog;G epiya Kfhikahsu; 

Kftup ,y. 21> nthf;N~hy; tPjp> 

nfhOk;G 02 

Neub njh. Ng. ,yf;fk;  0112357000  
 

ifalf;f njh. Ng. ,yf;fk;  0771940696  
 

njhiyefy;  (94 11) 2357843  
 

kpd;dQ;ry;  anushahe@srilankainsurance.com  
 

 

3. Kiwg;ghl;Lld; rku;g;gpf;fg;glNtz;ba Mtzq;fSk; jfty;fSk; 

 Kiwg;ghl;lhsupd; ngau; 

 njhlu;Gnfhs;tjw;fhd tpguq;fs; 

 xg;ge;j ,y./thfd ,y. (thfdf; fhg;GWjp) 

 gjpiyg; ngwtpUk;Gk; Kiw 

 tpUk;Gk; nkhop 

 Kiwg;ghL gw;wpa tptuzk; 

 Kiwg;ghl;lhsu; xg;ge;jj;jpd; cupikahsuhf ,y;yhjtplj;J> xg;ge;j 

cilikahsUldhd cwT 

 Njitahd Mtzq;fspd; gpujpfs; 

 

4. fpilf;fg;ngw;wik gw;wp njupag;glj;jtjw;F vLf;Fk; fhyk; 

midj;J Kiwg;ghLfSk; gjpTnra;ag;gl;L fpilf;fg;ngw;wik gw;wp 3 Ntiy 

ehl;fSf;Fs; mwptpf;fg;gLk;. Kiwg;ghnlhd;Wf;fhd jPu;khdk; 3 ehl;fSf;Fs; 

toq;fg;gLnkdpy;> Kiwg;ghL fpilf;fg;ngw;wik gw;wpa mwptpg;Gld; Nru;j;J 

jPu;khdk; njupag;gLj;jg;gLk;. 

 

5. Kiwg;ghl;il ifahSk; nrad;Kiw 



fpilf;fg;ngWfpd;w Kiwg;ghLfis Kiwg;ghL Kfhikj;Jtg; gpupT 

kPsha;Tnra;J vitNaDk; NtW jfty;fs; Njitg;gLkhapd;> 

Kiwg;ghl;lhsUf;F mwptpf;Fk;. midj;j Kiwg;ghLfSf;Fk; gpuj;jpNafkhd 

Kiwg;ghl;L mYtynuhUtu; Fwpj;njhFf;fg;gLthu;.  gpuj;jpNafkhd 

Kiwg;ghl;L mYtyiuj; njhlu;Gnfhs;Sk; tpguq;fSk; xt;nthU 

Kiwg;ghl;Lf;Fkhd njhlu;G ,yf;fKk; Kiwg;ghL fpilf;fg;ngw;wik gw;wpa 

mwptpg;Gld; Nru;j;J njupag;gLj;jg;gLk;.  

 

njhlu;Gila nrad;Kiwf;F nghWg;ghdtif;isf; nfhz;L Kiwg;ghLfs; 

ifahsg;gl;L Kiwg;ghL fpilf;fg;ngw;w jpfjpapypUe;j 14 ehl;fSf;Fs; 

gjpyspf;fg;gLk;. VNjDk; tprhuizapd; fhuzkhf 14 ehl;fSf;Fs; 

jPu;khdnkhd;wpidg; ngw;Wf;nfhLf;f Kbahtpbd;> Kiwg;ghl;lhsUf;F 

mwptpf;Fg;gLk;.  

 

jPu;khdnkhd;Wf;nfjpuhf Nkw;nfhs;sg;gLk; Nkd;KiwaPl;Lf;fhd gjpy;> 

Kiwg;ghL fpilf;fg;ngw;w jpfjpapypUe;J 30 ehl;fSf;Fs; toq;fg;gLk;. 

 

6. rku;g;gpf;fg;gl;l Kiwg;ghL njhlu;gpyhd jw;Nghija epiy gw;wp vt;thW 

mwpe;J nfhs;tJ? 

Kiwg;ghL Vw;Wf;nfhs;sg;gl;l mwptpj;jypd; njhlu;gpid Fwpg;gpl;L jug;gl;l 

njhlu;Gnfhs;Sk; tpguq;fs; Clhf Kiwg;ghl;lhsu; njhlu;Gila Kiwg;ghl;L 

mYtyiu Neubahf njhlu;G nfhs;syhk;.  

7. nghWg;G mYtupd; Muk;g jPu;khdj;Jld; Kiwg;ghl;lhsu; 

jpUg;gjpailatpy;iyahapd;> tplaj;ij (Nkd;KiwaPl;il) ahuplk; Kd;itf;f 

Ntz;Lk;. 

 

toq;fg;gl;l jPu;khdj;Jld; Kiwg;ghl;lhsu; jpUg;jpailatpy;iyahapd;> mtu;> 

Nkd;KiwaPL nra;ayhk;. 

 

ngau; ehkyp  A.  rpy;th 

gjtp gpujpg; nghJ Kfhikahsu; - re;ijg;gLj;jy; 

gpujhdp 

Kftup re;ijg;gLj;jy; gpupT> 

tiuaWf;fg;gl;l ,yq;if fhg;GWjpf; 

$l;Lj;jhgdk;> 



,y. 21> nthf;N~hy; tPjp> 

nfhOk;G 02 

 

Neub miog;G ,yf;fk; 0112357834  

 

ifalf;fj; njh. Ng. ,y. 0773423755  

 

njhiyefy;  (94 11) 2357843  

 

kpd;dQ;ry; namalees@srilankainsurance.com  

 

8. khw;Wtopahff; fpilf;fg;ngWfpd;w gpzf;F jPu;T nghwpKiwfs; 

(Nkd;KiwaPl;Lf;fhd ,Wjpj; jPu;khdj;Jld; Kiwg;ghl;lhsu; 

jpUg;jpailatpy;iyahapd;) 

 

(fhg;GWjp FiwNfs; mjpfhup> ,yq;if fhg;GWjp xOq;FgLj;jy; Mizf;FO> 

eLj;jPu;g;G Nghd;wd) 

 

 fhg;GWjp FiwNfs; mjpfhupapd; tpguq;fs; 

njhiyNgrp ,y.: 0114528671, 0112505542 

Kftup: ,y. 143A> t[pu tPjp> nfhOk;G 5 

kpd;dQ;ry;: info@insuranceombudsman.lk 

 

 

 ,yq;if fhg;GWjp xOq;FgLj;jy; Mizf;FOtpd; tpguq;fs; 

 

gzpg;ghsu;. tprhuizfs; 

,yq;if fhg;GWjp xOq;FgLj;jy; Mizf;FO 

jsk; 11> fpof;Ff; NfhGuk; 

cyf tu;jj;f; epiyak; 

nfhOk;G 01 

njhiyNgrp ,y.: 0112396184-9 / 0112335167 

kpd;dQ;ry;: investigation@ircsl.gov.lk / info@ircsl.gov.lk 

 

mailto:info@insuranceombudsman.lk

